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TO : OUR VALUED BUSINESS PARTNERS & CUSTOMERS

ANNOUCEMENT
COMPANY EVENT & CSR ACTIVITIES ON 07 November 2025 (Friday)

As part of corporate commitment to making a positive impact on society, we initiated
corporate social responsibility (‘CSR”) program in alignment with our core values on
07" November 2025 (Friday). By undertaking CSR activities, we aim to contribute to a
better society, promote sustainable development and enhance the well-being of the

communities.

We would like to express our gratitude for your continued support and interest in our
company’s products. Due to CSR program arrange on 07" November 2025 (Friday), we are
unable to arrange delivery on this date. We deeply apologize for any inconvenience caused
by the delivery issue or any delay in response to your inquiries during our CSR program on
07" November 2025. Rest assured, we will take the necessary action on your concern and

try to minimize any inconvenience caused to you.

Business will resume on 10t November 2025 (Monday). Thank you for your understanding

and continued support.
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